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Weõre so proud 

of you Liz! 

Read about our honoree  

on  the insideé 

Liz Doyle  

2011 Hall of Honor  
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but in areas that we are 
guided by with regulations.  The most important point 
to remember is to do your job well, keep up with regu-
lation changes and continue to educate yourself. 

Another area of concern, which I addressed at the 
State Convention, is the Village Post Office Concept.  
Those offices that are currently being studied for Dis-
continuance will also be identified for a potential vil-
lage post office site.  Those currently identified are 
Ambrose, Flaxton, and Milton.  The selling points by 
the USPS for this concept are: 

Will be established to respond to the communities 
outcry for name recognition and zip code re-
tention 

Provides increased alternate access to the com-
munity 

Not a one for one replacement strategy for a brick 
and mortar structure, but will meet community 
needs 

Meets Title 39 requirements of seeking added 
forms of access to the community. 

They plan to establish this in a business place within 
the community, where the business owner will receive 
8-10% of the walk in revenue from the closed Post 
Office, which they estimate to be $500.00 -$2000.00 
dollars annually, as compensation for selling only 
books of stamps and carrying a supply of priority mail 
boxes where the customers will supply their own post-
age. 

If Post Office boxes are retained, the rural or HCR 
carrier will service them. 

We also are awaiting further clarification on the AP-
WU contract and its affect and impact on Postmasters 
and Post Offices.  Many issues within this contract 
still need to be worked through before they can be 
implemented. 

If you are a PMR, who 
is interested in a PSE 
position and are having 
difficulty with the appli-
cation process, Mary 
Jo Amb is available 
and willing to help you. 

Keep yourself in-
formed, utilize the ND 
NAPUS website for up-
to-date information. 
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Prepare for the Change Ahead 

Thank you to everyone in attendance for making the 
2011 NAPUS State Convention a success.  We had a 
full two days of information sessions on the current 
processes that are occurring in addition to the NAPUS 
business that we conducted.  

Many offices are being studied for Discontinuance and 
the DUO process is now in full force.  When you re-
ceive the notice that your office is being studied for 
DUO, I want you to educate yourself on the process, 
so that you are prepared to ask questions of your 
MPOO for reconsideration of the DUO process contin-
uing in your office.  There are 3 sites in which you can 
access the DUO guidelines, the North Dakota NAPUS 
website, the National NAPUS website and the West-
ern Area Delivery website.  Do not access the North 
Dakota NAPUS website or the National NAPUS web-
site at work.  Some of the considerations that must be 
applied are: 

Offices located within a 5-20 mile radius from an 
identified centralized facility. 

Offices serviced from the same processing and 
distribution center 

Space requirements in the receiving facility 
Parking requirements in the receiving facility 
Delivery impact from route realignment 

There must be direct communication from the MPOO 
and your questions must be answered and the pro-
cess steps followed.  As your State President, I have 
had to take on some of the roles that need to be pro-
vided by your MPOOôs and I have moved that concern 
forward to the District level.  If they are not providing 
you with the information that you need or answering 
your questions please contact me.  We were success-
ful in removing one office from the DUO study process 
when I asked for a restudy of the offices involved be-
cause one of the above listed reasons were not con-
sidered.  The District DUO coordinator has been work-
ing outside of the parameters of the program, which 
has also made it difficult for me to track the processes.  
The transparency has not always been evident as the 
MPOOôs have been provided more information than 
the NAPUS State Presidents.  This would not occur if 
they were utilizing the DUO program as it was intend-
ed to be used. It is not my intention to assume some-
one elseôs role or responsibility, but as your State 
President, I am here to protect our Postmasters.  I 
have been performing minor cost analysis reviews on 
identified offices to determine whether your office will 
be moved forward in the DUO process.  Remember to 
contact me if you also feel the information that you are 
receiving from your MPOO is incorrect, as I have been 
alerted to that occurring not only in the DUO process 

ND NAPUS President ñMary Kay 
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Rememberñhelp is only a phone call away! ~ 

President Mary Kay 
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Legislative Chair ñLinda Timian  
 

 

 

Legislative Report ð July 2011 

 

House Oversight and Government Reform Chairman Darrell Issa introduced 
H.R.2309 on  June 16.  If passed, this bill would radically change the nature and role 
of the USPS.   

 

First of all, H.R.2309 does nothing to address the widely proven pension overfunding 
or the overly aggressive health care prefunding, which are the primary root causes of 
our financial losses .  Instead, the bill uses the failure to pay the health care prefund-
ing (which the USPS HQ has already said it would do) as a pretext to force the USPS 
into a two year ñreceivershipò.  Then, a 5-member presidentially appointed Commis-
sion (a NEW bureaucracy) would be in charge of the USPS.   

 

H.R.2309 would authorize the US Treasury to increase the USPS debt limit by $10 billion, which would then be bor-
rowed to pay the health care prefunding over the next two years, using Postal-owned property as collateral. 

 

 H.R.2309 Section 103 would create a second commission, with a three-fold purpose. 

1. Close enough post offices to save $1 billion. 

2. Close enough plants to save another $1 billion.  

3. Reduce the administrative Area and District offices by another 30%. 

 

H.R.2309 Section 112 eliminates the requirement that the USPS provide a maximum level of postal services to 
small towns and rural areas.  It removes the prohibition against closing a Post Office for solely having expenses 
that exceed revenue.  In addition, it denies the community PRC appeals rights if the closed Post Office is within 2 
miles of a CPU. 

 

NAPUS is urging you to contact your congressmen'sô closest district office and let them know how you feel.  Edu-
cate your local small businesses, Chamber of Commerce, medical institutions, and courthouses and urge them to 
also voice their opinions. 

 

Representative Rick Berg   Senator John Hoeven   Senator Kent Conrad 

Bismarck 224-0355    Bismarck   250-4618   Bismarck    258-4648 

Fargo 235-9760    Fargo 239-5389    Fargo 232-8030 

     Grand Forks   746-8972   Grand Forks   775-9601 

     Minot 838-1361    Minot 852-0703 

 

 

 



VOLUME 94 ,  ISSUE 4  

 

There is still time to join 

your fellow Postmasters at 

the National Convention in 

San Juan Puerto Ricoñ

register online at 

www.napus.org   

Page 5 

IAF Detail at the HRSSC  
 

I was recently given the opportunity to go to Greens-

boro NC on a two week detail to test a new process 

at the Human Resources Shared Services Center.  The 

new process is a web-based Interactive Form site that 

will streamline many current HR processes into 5:  

Position Creation, Position Change, Employee Data 

Changes, Employee Separations, and Employee Place-

ments.  The program is in the testing phase and our 

job was to run the various processes using step-by-

step instructions (a script) and find any defects in the 

program.  If we did find a defect, we were to capture 

it on-screen using a program called Snag-It, describe 

the defect, list the data used from the script, and send 

it all in an email.  There were hundreds of scripts to 

run with about 25 testers in the computer lab.  This 

testing phase will continue for several more weeks 

until all the defects have been corrected.  The pro-

gram will go live to the Western Area first as a pilot, 

then rolled out nation-wide.  When it does, I will 

probably be anxious to try it out and see if all the 

glitches I found are now fixed. 

 

It was interesting work, very different from the work I 

normally do, and very òtechy.ó  As a tester, you were 

at your computer for 8 hours every day.  In your of-

fice, computer work is mixed in-between all your 

other work. 

 

We were also given the opportunity to see from 

the inside some of the work that the HRSSC 

does.  I observed one of the call center stations, 

and it is amazing the amount of information they 

have at their fingertips to answer questions.  

They also have to document every call they take, 

action and follow up.  They are timed along the 

way, and the aggregate status of the room is al-

ways displayed on a lightboard.  There are career 

as well as non-career employees that work at 

the HRSSC.   

 

I would like to say thank you to my MPOO Sher-

ry Johnson, Bob Clarkson, Sheila Holm, and 

Jeane Fetch for their part in getting me there and 

home again.  I also am grateful to my fellow Post-

masters Sharlene McGregor, Mary Kay Schuh, 

Tammy Zidon, and my clerk Penny Hoffarth for 

taking such good care of my office while I was 

gone.  I could not have attended this detail with-

out their help. 

 

Linda Timian 

Postmaster Langdon ND 

The dress code at the President's Recep-
tion on Sunday night and the Grand Ban-
quet on Wednesday night at the San 
Juan National Convention is "Resort 
Business". Simply put, island type dress 
shirt and slacks for the men (jacket and 
tie not necessary); island dresses, dress 

slacks/blouses for the ladies.   

  

No jeans, no shorts, no t-shirts, no flip 

flops. 



NODAK NAPUS NEWS  
Page 6 

Liz Doyle ñ2011 Hall of Honor Recipient  

This yearõs Hall of Honor recipient has a 
passion for volunteerism, having taught 
Bible School and Sunday School, was a 4 -H 
leader, volunteered for the American Cancer 
Society, and at the food pantry; has made 
generous donations of time, money and 

supplies to the Great Plains Assistance Dogs Foundation 
and the Community Action Head Start Program.  Always 
ready and willing to help anyone who needs an extra hand 
with any project or task, this individual can be expected to 
appear dressed as an old lady, an old man, or even a 
clown, as the mood strikes.  Our honoree joined the USPS 
as a clerk, then held two Postmaster positions, meanwhile 
performing many extra duties including rural route 
inspections and mail counts in larger offices, and DPS 
training.  Also received a National Diversity Achievement 
Award.  Has been an active and dedicated NAPUS member 
for many years, gladly helping wherever needed.  She has 
had a huge part in the success of the NAPUS Scholarship 
Auctions, even taking a 
dive in the pool with Jim 
Kenney to raise funds 
for scholarships.  We are 
proud to introduce our 
2011 Hall of Honor 
recipient, Liz Doyle.  
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Hello, fellow NAPUS members.  I sure wish I 

could have made the State Convention.  It sounds like it was great.  I think I may 
have hired a PMR so, hopefully, things will get back to normal.  There is so much 
going on with the Post Office.  We should be seeing the next round of postings 
soon.  In the first round they said 3100 positions were posted and they had over 
40,000 applicants. The next round of postings will still be level 18 and above.  
They had no idea if and when level 16 and below offices would be posted.  This 
information came from a meeting earlier this week with Western area.  They are 
continuing with the DUO process.  Headquarters is pushing for this and also look-
ing at larger level offices, the DUO process for smaller offices and closures for 
larger offices.  The end of July will be the final postings and separations would occur 
on September 9, 2011.  The meeting was very vague on some issues but some of 
that is due to the fact that they donôt have the answers either. When questioned about 
the new APWU contractð issues are still be ironed out.  We are to have another meeting with 
Headquarters on the contract. 

They did say that if you have a clerk/casual now you should be able to replace that person with a PSE.  
They said one for one.  If this is not happening in your office, let us know. 

It seems life just doesnôt slow down for me.  March came and I was short a rural carrier until the middle 
of June, then short a PMR in May.  Then the flood waters hit.  First of the flooding started May 31st.  
Then the big flood came on June 24th.  I found myself working the Post Office by day and sand bagging 
at night.  Though I really have nothing to complain about, in our area 12000 people may have lost their 
homes.  We are still waiting for the flood waters to go down and it is now July 4th.  Some homes may 
not be livable againðthe unknown is terrible.  A lot of the homes only have roof tops showing.  The 
flooding is 10ô over the 1969 flood and even worse than the flood of 1881. There are people living in 
campers all over town wherever there is room for one.  The parking lot at the Burlington School is full of 
campers.  Every day I hear another story of customers just surviving, living one day at a time not know-
ing yet where home will be.  They continue to hopeðletôs keep these survivors in our prayers, they 
need our help. 

Carla Faulkner, 

National Area 14 Vice President 

Dear All ~  First, I hope you had a productive Legislative Rally in DCðhave many memories of the trips 
we made there.  We are humbled and so grateful for the multitude of cards, calls and prayers from our 
NAPUS family.  Also for the bouquet of flowers and the ñPray Squareò which is hanging on the wall 
above Dave.  Staff and sisters had never seen anything like it beforeðwhat a wonderful giftðThank 
You! 

David is out and about all day in his wheelchair.  Speech is still limited, knows who all the calls, and 
cards are from, reads the Gazette  and NARFE magazines from cover to cover, and the ND and SD 
publications. 

All of you are in my prayers everydayðalso worried about our retirement! 

David & Elaine Hanson 
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It is time for you to join in 
the funðget involved! Fill 
out an 1187 from the nation-
al website.  www.napus.org 
SIGN UP A NEIGHBOR!  

Join  

Today!  
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1. Karen Dockter, Sharlene 
McGregor, Bryan Wolla, Mary 
Jo Amb, Bev Rosinski, Linda 

Timian 

2. Wanda Gustafson 

3. Miles Gehlhar, Vera Walker-

Boyle, Lori Pritchard 

4. Mary Jo Amb & Mary Kay Schuh, 

5. Carolyn Haase, Val Swensrud, 

Mary Kay Brokaw 

6. Val Swensrud, Kyle Stebleton 

7. Taryce Olson, JoAnne Colebank, 
Bryan Wolla, Mary Kay 
Brokawñ75th Anniversary 

Cake 

8. Karen Schmeling, Corlene 
Olson 
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Dates to Remember  

¶ September 10-15 National Con-

vention San Juan, Puerto Rico 

¶ October 14-15  Fall Conference 

Comfort Inn Bismarck, ND 

 

 
NNN  

Deadline! 
July 31st  

1. Break Time visits 

2. Postmasterõs enjoying visits with their peers. 

3. Mary Jo Amb, Esther Graff, Bonita Baltes 

4. JoAnne Colebank & Kyle Stebleton  

5. Phyllis Nieswaag, Edith Stoppleworth 

6. Reva Paulson 

7. Val Swensrud & Brenda Weinmann 


